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CANNON BUILDING STATE OF DELAWARE TELEPHONE: (302) 744-4400 
861 SILVER LAKE BLVD., SUITE  203 DEPARTMENT OF STATE FAX: (302) 739-2711 
DOVER, DELAWARE 19904-2467  WEBSITE: WWW.DPR.DELAWARE.GOV 
 DIVISION OF PROFESSIONAL REGULATION  

 
 
 
 
 
 
 
 
 

 
AGENDA 

 (Amended Items are noted by an asterisk) 

 
1.0 Call to Order 
 
2.0 Review and Approval of Minutes 
 

2.1 Meeting Minutes –November 29, 2010 
 
3.0 Unfinished Business 
 

3.1 Hearings 
 

3.1.1 Proposal to Deny Hearing Continuance 
 
3.1.1.1   Tuan Nguyen  

 
3.1.2 Disciplinary Hearing 
 

3.1.2.1   Jeanette Coston-Complaint #08-15-07 
 

3.2 Final Denial of Applications 
 

3.2.1 Khristina Keithley 
3.2.2 Miren Noguchi-Aesthetician 
3.2.3 Miren Noguchi-Nail Technician 

 
 

 

PUBLIC MEETING NOTICE: BOARD OF COSMETOLOGY AND BARBERING 
 
DATE AND TIME: Monday, January 31, 2011 at 9:00 a.m. 
 
PLACE: 861 Silver Lake Boulevard, Dover, Delaware 
 Conference Room A, second floor of the Cannon Building 
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3.3 Re-Review of Applications 
 

3.3.1 Therese Phuong Anh Nguyen 
3.3.2 Nelly’s Beauty Paradise 
3.3.3 Cindy Huynh 

 
 3.4 Elections 

  
4.0 New Business 
 

4.1 Review of Applications  
 

4.1.1 Patricia Wright-Cosmetologist 
4.1.2 Susan Thompson-Cosmetologist 
4.1.3 Christie Bravo-Aesthetician 
4.1.4 Nga Le-Cosmetologist 
4.1.5 Phuong Thi Chau_Nail Technician 
4.1.6 Claudia Cupitt-Cosmetologist 
4.1.7 Chi Thi Ngoc Tran-Nail Technician 
4.1.8 Lizbeth Rouleau-Cosmetologist 
4.1.9 Michelle Jones-Aesthetician  

 
4.2 Review of Salon/School Applications 
 

4.2.1 The Hair Experience 
4.2.2 Town Casual Cuts, Inc. 
4.2.3 *Genesis Health Care 
4.2.4 *D’Elegance Hair Design, Inc. 
4.2.5 *Hands of Joy Beauty Salon 
4.2.6 *Hair Academy 

 
4.3 Ratification of Applications 

 
4.3.1 Mai Nguyen-Cosmetologist 
4.3.2 Jessica Vuu-Cosmetologist 
4.3.3 *Kiet Pham-Nail Technician 
4.3.4 *Vy Dang-Nail Technician 
4.3.5 *Vy Dang-Aesthetician 
4.3.6 *Jennifer Rose-Cosmetologist  

 
4.4 Proposal to Deny Applications 

 
  4.4.1   Piez Nguyen 

 
4.5 Review of Consent Order 

 
4.5.1 Mohamed Sherif Zaki-Complaint #08-21-09 
4.5.2 Jin Lian Liang-Complaint #08-58-08 
4.5.3 *Linda Keefer 
4.5.4 *Rosa Van 
4.5.5 *Carol Gadsden  
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4.6 Schedule Hearings 

 
4.6.1 Disciplinary Hearings 
 

4.6.1.1    James White-Complaint #08-03-09 
4.6.1.2    Rachel Thomas-Complaint #08-22-09 

 
     4.6.2   Propose to Deny Hearing 
 
      4.6.2.1    Susan Drummond      
 
   4.7     Complaints Status 
 
       08-01-08-Office of the Attorney General 

     08-03-08-Office of the Attorney General  
     08-13-08-Office of the Attorney General 
     08-15-08-Office of the Attorney General 
     08-16-08-Office of the Attorney General 
     08-22-08-Office of the Attorney General  
     08-23-08-Office of the Attorney General 
     08-24-08-Office of the Attorney General 
     08-28-08-Office of the Attorney General 
     08-39-08-Assigned  
     08-48-08-Office of the Attorney General 
     08-49-08-Assigned 
     08-53-08-Office of the Attorney General 

               08-54-08-Assigned 
               08-57-08-Office of the Attorney General 

     08-58-08-Office of the Attorney General 
     08-59-08-Office of the Attorney General 
     08-03-09-Office of the Attorney General 
     08-04-09-Office of the Attorney General 
     08-08-09-Closed 
     08-09-09-Office of the Attorney General 
     08-12-09-Closed 
     08-13-09-Closed 
     08-19-09-Closed 
     08-20-09-Closed 
     08-21-09-Office of the Attorney General 
     08-22-09-Office of the Attorney General 
     08-24-09-Office of the Attorney General 
     08-25-09-Assigned 
     08-28-09-Assigned 
     08-29-09-Closed 
     08-30-09-Assigned 
     08-40-09-Closed 
     08-41-09-Closed 
     08-44-09-Closed 
     08-46-09-Closed 
     08-47-09-Closed 
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     08-48-09-Office of the Attorney General 
     08-49-09-Assigned 
     08-52-09-Office of the Attorney General 
     08-54-09-Office of the Attorney General 
     08-55-09-Office of the Attorney General 
     08-01-10-Closed 
     08-04-10-Assigned 
     08-06-10-Assigned 
     08-07-10-Assigned 
     08-08-10-Office of the Attorney General 
     08-09-10-Office of the Attorney General  
     08-10-10-Assigned 
     08-11-10-Assigned 
     08-12-10-Assigned 
     08-13-10-Assigned 
     08-16-10-Assigned 
     08-17-10-Closed 
     08-18-10-Assigned 
     08-19-10-Assigned 
     08-20-10-Closed 
     08-21-10-Assigned 
     08-22-10-Office of the Attorney General 
     08-23-10-Office of the Attorney General 
     08-24-10-Office of the Attorney General 
     08-25-10-Office of the Attorney General 
     08-26-10-Office of the Attorney General 
     08-27-10-Office of the Attorney General 
     08-30-10-Office of the Attorney General 
     08-31-10-Assigned  
     08-32-10-Closed 
     08-33-10-Office of the Attorney General 
     08-34-10-Office of the Attorney General 
     08-35-10-Office of the Attorney General 
     08-36-10-Assigned 
     08-37-10-Assigned 
     08-38-10-Assigned   
     08-39-10-Assigned  
     08-40-10-Assigned 
     08-41-10-Assigned 
     08-42-10-Assigned 
     08-43-10-Assigned  

  
4.8    *Review of Reinstatement Applications 
  
         4.8.1     Christine Lewis     

 
4.9    Re-Review of Proposed Statute Changes 

 
4.10  Review ADA Request 

 
   4.10.1   Lisa Robertson 
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     4.11    Request for Additional Documentation 
   
        4.11.1    Teresa Masarone 
 
5.0       Other Business before the Board (for discussion only) 
 
6.0 Public Comment  
 
7.0  Next Meeting – February 28, 2011, Conference Room A 
 
8.0 Adjournment 
 
Please Take Note:  To assure consideration of an application at a meeting, the Board office must 
receive all of these items no later than 4:30 p.m. ten full working days before the meeting date: 

• Completed, signed and notarized application form, 

• Fee payment, and 

• All required documentation. 
A final amended agenda will be published to reflect any items received after the original agenda is 
posted.  Unforeseen circumstances may result in a meeting being cancelled due to a lack of quorum. 
 

Pursuant to 29 Delaware Code, Section 10004(e)(2), the Board shall pre-announce or pre-
publish all Executive Sessions; however, such agenda shall be subject to change to 
include additional items including Executive Sessions which arise at the time of the 
body’s meeting. 

MEMBERS:  PLEASE CALL THE OFFICE OF THE DELAWARE BOARD OF COSMETOLOGY 
AND BARBERING AT 302-744-4500 OR EMAIL customerservice.dpr@state.de.us 
IMMEDIATELY IF YOU CANNOT ATTEND THE MEETING.  THANK YOU. 


